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Providing Services through a Global Pandemic 

In order to ensure we continue to provide you with the highest quality services 
and continuity of care, Centre for Play Therapy will automatically convert face 
to face appointments to a tele-health appointment if you or your child become 
COVID-19 positive or are required to isolate due to being a close contact. 
Where possible we will reschedule your appointment to avoid the need to 
cancel your appointment.  

Should your therapist become COVID positive or be required to isolate we will 
discuss alternative tele-health appointment arrangements with another 
therapist where possible and explore all other options before cancelling your 
appointment.   

Centre for Play Therapy also offers the option for Tele-Play Therapy 
appointments and phone consultations on an ongoing basis if this is something 
the family feels would be more appropriate. Please speak to your therapist or 
contact our head office for further information about our Tele-Play Therapy 
options.  

Centre for Play Therapy recognises that living and working in COVID-19 times is 
challenging for everyone, however we are committed to doing everything we 
can as a business to ensure continuity of care and support for your little one.  

We will still require a minimum 48-hour notice for any cancellations however, 
extraneous circumstances will be taken into consideration and cancellation 
fee’s may be waived at Management’s discretion. 

All Centre for Play Therapy offices and staff follow a COVID Safe plan and 
adhere to all Qld Health Restrictions and guidelines. 

Should you have any questions or concerns, please do not hesitate to contact 
us on 1300 732 424 or via email on admin@c4pt.com.au. 
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